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Associate  

About the Firm 

MUSE Community + Design (MUSE), is an innovative urban planning and public 
engagement firm founded in 2014 and located in the Bucktown neighborhood of 
Chicago. We help communities manage change by creating plans, processes, and 
policies to implement a shared vision. We believe our work is enhanced by diverse 
experiences and perspectives. All interested individuals, including people of color, 
women, persons with disabilities, and persons who are lesbian, gay, bisexual, or 
transgender are encouraged to apply. 

Position Description 

We are a busy and growing practice and seek to add a dynamic associate to our team 
who will work in the City of Chicago’s Department of Transportation (CDOT) Bikeways 
Program as an in-house planner.  The CDOT Bikeways Program involves a collaborative 
team that works closely together within CDOT’s Complete Streets Section to redesign 
Chicago’s streets for people walking, biking, and taking transit.  

Responsibilities 

• Support the bikeways engineering team in managing bikeway designs from other 
consultant firms on behalf of the City of Chicago Department of Transportation 
(CDOT) 

• Coordinate with City staff and other agencies to ensure bicycle facility designs 
are incorporated into all types of projects 

• Work with elected and appointed officials and community groups to resolve 
planning and design issues with bicycle facilities 

• Lead the Bikeway Program’s engagement efforts across Chicago including 
neighborhood bike networks 

• Communicate bicycle guidelines, policy, standards, and requirements with 
residents, elected and appointed officials, and other professionals 

• Recommend city design guidelines and policy changes related to bicycle and 
complete streets issues. 

• Support the preparation of traffic impact and parking studies 
• Collect data and perform field observations at project sites throughout Chicago 
• Work with seasonal and part-time staff 
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The ideal candidate will: 
 

• Demonstrate their commitment to equity, diversity, and inclusion 
• Be highly organized and self-motivated 
• Be a creative thinker and problem-solver 
• Be an excellent communicator (written, verbal, and graphic) 
• Have a passion for working with neighborhoods and communities  
• Commit to high-quality client service 
• Thrive working both independently and as part of a high-performing team, and 

have comfort managing multiple projects in a fast-paced environment 
• Know national design trends for urban on-street bikeways and complete streets 

principles, including NACTO design guides 
• Have a strong interest and experience in bicycling for transportation 
• Be proficient with MS Office, Adobe Creative Suite and GIS 
• Have a bachelor's degree and master's degree in Urban Planning or a related field 
• Have 0-4 years of relevant experience 

 

The position is full-time and will work in the CDOT office three (3) days a week, at the 
MUSE office one (1) day a week and one (1) day a week remotely. Some night and 
weekend meetings are required. The starting salary is $60,000 - $65,000 DOQ. We offer 
a generous benefits package and are committed to a high-quality work-life balance. 
Benefits include company health insurance, monthly transit pass, matching retirement 
contributions, and paid time off. 

The position's start date is flexible. Interested candidates should send their cover letter, 
resume, and three (3) references to Katrina Balog at 
katrina@musecommunitydesign.com. The position will remain open until filled. No 
phone calls, please. 
 

CDOT Office  
30 N La Salle St., #1100 
Chicago, IL 60602 
 

MUSE Office  
1616 N Damen, #201 
Chicago, IL 60647 

 


